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= Subject: VoIP Device Activation Information

From: i-box Activation Team net
Sender: pwner-support@mal.aalaxyvtelecom.net
Date: 3:35 PM
To: CPE Development

Your Internet Voice Gateway account hasfoeen activated.

Please take note of the following inffrmation for use with your Internet Voice Gateway services:

VoIP Phone Number: 20011000123%
Passuord: hicPda (Password is Casg SeNsITivE!)
VoiceMail Password: 6417

#*iNote: Your VoIP Phone Nunber is s virtual numker that can be called by another VoIP Client

on your providers VoIP network Without 1NCUIring any extra toll fees. Dialing this
number from the traditional telephone network will not work.

ilso note that your VoIP Phone Nuwber is synonymous with userneme or userid.

#**Note: Your ¥oIP Phone Nunber Password is only used with a soft client or manwally

provisioned hardware client. The Sipura and Linksys hardvare units are self
provisioned with this password already.

Please print this email for your records.

Softphone

Quick Installation Guide

Follow these quick steps to configure your softphone

-

Install

a). Make sure to exit any software
applications that use sound, such as CD
and media players.

D). Run the softphone software obtained
from your service provider.
The filename should be an executable
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and be named something similiar to:
EP_@&laxy SoftPhone_118gl.exe

C). Follow the instructions for each step,
progressing through the InstallShield
Wizard until the installation is complete.
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REGISTER: Configure it to make Calls

v

d).The softphone displays a Checkbox “Launch X-PRO Galaxy Telecom?” It is recommended
you check this box, then click FINISH, in order to immediately configure the PC Phone

€). The ‘Audio Configuration Wizard’ runs automatically on the initial startup.. Follow the instructions to

setup your ‘audio’ levels, then....

If you need to run the “Audio Tuning Wizard” again.. ‘right-click’

anywhere over the applications and select ‘Audio Tuning Wiazrd’

NOTE: Make sure that you select the correct connection type at the end of the audio tuning
wizard, as this greatly improves quality over lower-speed internet connections.

Logging in...

‘Your number is: 200110005000

E xizting Account

Login L zername:
200110001234 —

Iv Remember

Login Password:

HHHREER

— ¥ Remember

Enter your 12-digit Voip
Number as your “Login
Username”.

Enter your password
from you Activation
email.

Click ‘on’ the Remember
check-box, to save
settings

Click “Login”
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Make a Call

The sotphone provides a handy dial pad to quickly dial telephone numbers.

Most calls can be dialed directly from the dial pad or by entering the numbers from your
‘keyboard’. As the first few digits of the number are typed, when the faded number
appears, press the TAB key and the sofphone auto-completes the faded numbers

Call Status

Help, Minimize, Close
Display

Lagged in - BEnter Phone Humber

Call Detail

call timer, caller ID e

Line selection
Click to Select Line, 2nd Click to
place on hold.
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Hang-up
red phone

Dial
green phone
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Microphone Volume Control
Click on Microphone Icon to
enable/disable LEDs. Click

again to enable Silence

Threshold Control.

Speaker Volume Control

If you need further assistance, contact your Service Provider I
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